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2025 Resident Survey 
Thank you to everyone who took part in our 2025 Resident Survey. Your feedback is invaluable, and we are grateful for the time, honesty, and thought you put into sharing your experiences.
This report summarises what residents told us about life in our home—what is going well, where improvements are needed, and what matters most to you. The results help us understand your day‑to‑day experiences more clearly and guide our plans for enhancing care, comfort, activities, and overall wellbeing.
We are committed to listening carefully and acting on what you’ve shared. 
Thank you again for helping shape the future of our home and ensuring it continues to be a place where everyone feels safe, supported, and valued.


 

















Responsive


Inadequate	Requires Improvement	Good	Outstanding	0	5.71	31.43	62.86	

Resident Overall Survey 2025 Results

Inadequate	Safe	Effective	Caring	Well-led	Responsive 	0	0	0	0	0	Requires Improvement	Safe	Effective	Caring	Well-led	Responsive 	1.7899999999999999E-2	0	6.3799999999999996E-2	8.1600000000000006E-2	5.7099999999999998E-2	Good	Safe	Effective	Caring	Well-led	Responsive 	0.41010000000000002	0.26529999999999998	0.25530000000000003	0.1837	0.31430000000000002	Outstanding	Safe	Effective	Caring	Well-led	Responsive 	0.57140000000000002	0.73429999999999995	0.69089999999999996	0.71740000000000004	0.62860000000000005	



Safe


Inadequate	Requires Improvement	Good	Outstanding	0	1.79	41.07	57.14	

Effective


Inadequate	Requires Improvement	Good	Outstanding	0	0	26.53	73.47	

Caring


Inadequate	Requires Improvement	Good	Outstanding	0	6.38	25.53	69.09	

Well-Led


Inadequate	Requires Improvement	Good	Outstanding	0	8.16	18.37	71.739999999999995	
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